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Need and Assistance 
Helpful Programs/Services for People Living  

     with Dementia and Other Chronic Conditions 
 
Shorewood Senior Resource Center 
SRC, 414-847-2727, http://www.villageofshorewood.org/SRC 
A local link to activities, programs and services for persons age 60 and older. 
 

Shorewood Caregiver Support Group 
For Caregivers of People Living with Dementia. Meets on the first Thursday of the 
month, 10:30 am – 12 pm. Contact src@shorewoodwi.gov or 414-847-2727. 
 
Shorewood Memory Café  
When: 2nd Friday of the month from 10:30am - 11:30am  
First time participants call the Shorewood Resource Center at 414-847-2727 to register. 

 
Aging Disability Resource Center (ADRC), 414-289-6874, 
https://dhs.wisconsin.gov/adrc/consumer/milwaukee.htm 
Information and programs for persons age 60 and older, including access to  
Milwaukee County Dementia Care Specialists (DCS), Adult Protective Services (APS)/Elder 
Abuse. 
 
Elder Abuse/Adult Protective Services, 414-289-6874 
Adult Protective Services Unit investigates allegations of abuse, neglect, financial exploitation 
and self-neglect. If you are concerned about the safety of an older adult in Milwaukee County, 
please complete a referral form to be reviewed by staff.  
 
Dementia Helpline 
Alzheimer’s Association, 24/7 Helpline 1-800-272-3900 
https://www.alz.org/help-support 
Information and support for persons with dementia and their care partners. 
 
Care Support and Resources 

Aging Life Care Professionals/Case Managers 

https://www.villageofshorewood.org/168/Senior-Resource-Center
http://www.villageofshorewood.org/SRC
mailto:src@shorewoodwi.gov
https://dhs.wisconsin.gov/adrc/consumer/milwaukee.htm
https://county.milwaukee.gov/EN/DHHS/Older-Adults-Services/Elder-Abuse-Referral-Form
https://www.alz.org/help-support
https://www.alz.org/help-support
https://www.aginglifecare.org/
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https://www.aginglifecare.org/ - Search by Zip Code for an Aging Life Care Professional 
near you. They provide Care Assessment and Management with knowledge in Health 
and Disability, Financial, Housing, Families, Local Resources, Advocacy, Legal, and Crisis 
Intervention.  
 

 Aging Life Care Professionals/Care Managers 
Katie Deprey, RN, BSN, CCM,  By Your Side Care Management 
Katie@byyoursidecm.com, 262-246-2100, ext. 700 
Kari Klatt, RN, LCSW, C-ASWCM, Embrace Care Management 
kari.klatt@embracecaremanagement.com 
414-218-6569, https://embracecaremanagement.com/ 

        Miriam Oliensis-Torres, MSW, LCSW, C-ASWCM, Embrace Care 
Management/MOT Consultation & Care Management, LLC 
miriam.oliensis-torres@embracecaremanagement.com 
414-333-1114, https://embracecaremanagement.com/ 

 
The Wisconsin Care Planning Council 
A listing of services for expert help in dealing with the challenges of long-term care. 
Carewisconsin.org 
 
Wisconsin Family Caregiver Support Program 
Information and assistance to connect families with programs and services to help them 
care for loved ones. https://wisconsincaregiver.org 
 
Respite Care Association of Wisconsin, 608-222-2033 
Provides training and funding for respite services.  https://respitecarewi.org/registry/ 

 
Senior Resources Online, 262-253-0901 
An online database of senior service and care providers.  
https://seniorresourcesonline.com/ 
 

Housing - Free Services to Help Identify Good-Fit Facilities for Older Adults 
Care Patrol, 414-301-7690, https://www.carepatrol.com/  
Oasis Senior Advisors, 262-777-0462, Lauren O’Desky 
https://www.oasissenioradvisors.com/milwaukee/?utm_source=GMB&utm_medium=o
rganic&utm_campaign=Mequon 
Vesta Senior Network, 414-750-6767, Pam Foti, https://vestaseniornetwork.com/ 

https://www.aginglifecare.org/
https://www.aginglifecare.org/
https://www.byyoursidecm.com/
mailto:Katie@byyoursidecm.com
https://embracecaremanagement.com/
mailto:kari.klatt@embracecaremanagement.com
https://embracecaremanagement.com/
https://embracecaremanagement.com/
https://embracecaremanagement.com/
mailto:miriam.oliensis-torres@embracecaremanagement.com
https://embracecaremanagement.com/
https://www.carewisconsin.org/index.htm
https://wisconsincaregiver.org/
https://respitecarewi.org/about-us/
https://www.bing.com/ck/a?!&&p=d7c22491f51bd47bJmltdHM9MTY3NzQ1NjAwMCZpZ3VpZD0zYjMwNDNkNS1mOTBmLTZiZDctMjkwZi01MTc3ZjhhNzZhYWImaW5zaWQ9NTYzMA&ptn=3&hsh=3&fclid=3b3043d5-f90f-6bd7-290f-5177f8a76aab&psq=respite+care+association+of+wisconsin&u=a1dGVsOjYwODIyMjIwMzM&ntb=1
https://respitecarewi.org/registry/
https://seniorresourcesonline.com/
https://seniorresourcesonline.com/
file://VH/Senior/Resources/2023%20Resources/414-301-7690
https://www.oasissenioradvisors.com/milwaukee/
https://www.oasissenioradvisors.com/milwaukee/?utm_source=GMB&utm_medium=organic&utm_campaign=Mequon
https://www.oasissenioradvisors.com/milwaukee/?utm_source=GMB&utm_medium=organic&utm_campaign=Mequon
https://vestaseniornetwork.com/
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Housing - Fee-Based to Help Identify Good-Fit Facilities for Older Adults 
Search by Zip Code for an Aging Life Care Professional near you at 
https://www.aginglifecare.org/ 
Local Aging Life Care Professionals/Care Managers 

Katie Deprey, RN, BSN, CCM,  By Your Side Care Management 
Helps clients find facilities that are suitable for them, and would eventually accept 
Medicaid benefits. Katie@byyoursidecm.com, 262-246-2100, ext 700 
Kari Klatt, RN, LCSW, C-ASWCM, Embrace Care Management 
kari.klatt@embracecaremanagement.com, 414-218-6569, 
https://embracecaremanagement.com/ 

       Miriam Oliensis-Torres, MSW, LCSW, C-ASWCM, Embrace Care 
Management/MOT Consultation & Care Management, LLC 
miriam.oliensis-torres@embracecaremanagement.com 
414-333-1114, https://embracecaremanagement.com/ 

 
Getting a Diagnoses and Care Plan – Geriatric and Memory Clinics 

Froedtert Senior Health and Geriatric Services , 414-777-7700 
Aurora Center for Senior Health & Longevity, 414-219-7300 

 
Protecting Assets and Planning for Long-term Care 
Elder Law Attorneys,  www.naela.org. Search by Zip Code for an Elder Law Professional near 
you. The National Academy of Elder Law Attorneys, Inc. (NAELA) is a professional association 
of attorneys who provide legal services to people as they age and people with special needs. 
Including planning for incapacity and long-term care. 
 
Socialization and Activities for People with Dementia and Care Partners 
Memory Cafés are a chance for those with early memory loss and their care partners to 
socialize, laugh, share stories, and build new connections.  
 
Shorewood Memory Café 2nd Friday of the month, 10:30 am Call the Shorewood Resource 
Center at (414) 847-2727  
 
Bay View United Methodist Church Memory Café 3rd Monday of the month 1 pm Call the 
Alzheimer's Association at (800) 272-3900  
 
Greater Life Community Center Memory Café 2nd Wednesday of the month 11 am Call 
Romelia at (414) 828-1803  
 

https://www.aginglifecare.org/
https://www.aginglifecare.org/
https://www.byyoursidecm.com/
mailto:Katie@byyoursidecm.com
https://embracecaremanagement.com/
mailto:kari.klatt@embracecaremanagement.com
https://embracecaremanagement.com/
https://embracecaremanagement.com/
https://embracecaremanagement.com/
mailto:miriam.oliensis-torres@embracecaremanagement.com
https://embracecaremanagement.com/
https://adrccares.org/wp-content/uploads/2016/01/Getting-a-proper-diagnosis.pdf
https://www.froedtert.com/senior-health
https://www.aurorahealthcare.org/locations/hospital/aurora-sinai-medical-center
http://www.naela.org./
http://www.naela.org/
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Greendale Memory Café 4th Wednesday of the month 2:30 pm Call the Greendale Health 
Department at (414) 423-2110  
 
Wauwatosa Memory Cafe 2nd Thursday of the month, 1 pm Call Wauwatosa Avenue United 
Methodist Church at (414) 453-0700. 

 
SPARK! programs stimulate conversations, provide peer support and inspire creativity through 
creative engagement. Programs are FREE. 
 

Jewish Museum- Milwaukee: 414-390-5730 
Schlitz Audubon Nature Center: 414-352-2880 x0 
Wehr Nature Center- Franklin: 414-425-8550       
Milwaukee Public Museum: 414-278-2714 

 
Donna Lexa Art Centers, 262-521-2292 
The Open Art Studio offers a relaxing social experience creating art together. 
 
Memories in the Making, 414-479-8800 or klhayen@alz.org 
An Art program for those living with Alzheimer’s and Dementia. 
 
Mind Effects, 414-258-6171 x 240 Lutheran Home 
A program designed for individuals with mild memory loss.  
 
Ovation Social Club, 414-277-8838 or dadler@ovation.org 
Connect socially and enjoy a variety of entertainers, artists and presenters. 
 
Recharge Brain Health Class, 414-277-8838 or dadler@ovation.org 
An interactive class for individuals with mild memory loss.  
 

Shorewood Senior Resource Center 
SRC, 414-847-2727, http://www.villageofshorewood.org/SRC 

A local link to activities, programs and services for persons age 60 and older. 
 

The Village does not endorse any specific program.   
For more information about these programs, please contact them directly. 

 

https://www.donnalexa.org/
https://www.alz.org/wi/helping-you/early-stage-programs/memories-in-the-making
https://www.thelutheranhome.org/mind-effects/
https://ovation.org/communities/adult-day-services
mailto:dadler@ovation.org
https://ovation.org/communities/adult-day-services
mailto:dadler@ovation.org
https://www.villageofshorewood.org/168/Senior-Resource-Center
http://www.villageofshorewood.org/SRC

