Bawwm 060CHOBaHHbIE Kanobbl U
KPUTMKA MOMOrarT 3almLiaTh
CO06LECTBO OT BO3MOXKHbIX
HernpaBOMEPHbIX AeMCTBUM
COTPYAHMKOB NOAMUMK. B TO e Bpems
6ecnpucTpacTHoe pacciefoBaHue
obecneynBaeT npoueaypy 3awmThbl
NoJIMLUMK OT HEOBOCHOBAHHBIX
06BMHEHMIM BO BPEMS UCMOJIHEHMSA
o6A3aHHocTeM. Hawa uenb -
CcnpaBe/IMBOCTb, - KaK A5l TpaXAaH,
TaK U ANs COTPYAHMKOB MOMULIMM.

Monunuerckoe ynpaenexue Lopeyaa
npU3HaeT HEO6XOAMMOCTb NPOBEAEHUS
Pa3/IMYHbIX MOCTOSAHHbBIX NPOBEPOK ANA
obecneyeHuA cobI0AEHMA NPUHATBIX
npoueayp. NpoBepkM He ABNAIOTCA
OCKOpPOMTENbHBIMM ANA 0ULIEPOB.
CKopee, OHM Cny:KaT HAaNOMMHAHMEM O
AEeNMKaTHOM XapaKTepe paboTbl
COTPYZHWKOB NPaBOXPaHMUTENbHbIX
OpraHoB M HEOOXOAMMOCTM CObMAaTb
BbICOKME CTaHAAPTbI.

Cor/ziacHo 3aKoHy wrara
BHCKOHCHH, agmMHMHMCTPpayna
LlopBysa fo/mkHa JOHECTH
A0 Bac c/iegymoLyro
HHPOPpMaLHIo:

B coorBercTrBMM C MYHKTOM 2
crarbi 946.66 3aKoHa
wrara BUCKOHCHH, K /MLyaMm,
CO3HATE/IbHO M04AaroLMHM
JI0XKHYI0 Ka/l06y Ha
AEHCTBHUA COTPYAHMKA
1IpaBoOOXPAaHUTEIbHbIX
OpraHosB, NPMMEHAETCA
wrpag Kaacca A.

NOAULUENCKOE
YNPABJIEHUE
LWOPBYAA

4057 HopTt-YucnoH [pars
LWopsya, BuckoHcHH 53211
TenedoH: 414.847.2610
Jn.novta:

KOMMEHTAPUMN,
KAJ10bbl U
BAATOAAPHOCTb

NOAULENCKOE
YNPABJIEHUE
LOPBY A

SHOREWOOD
Wi

Hawa yesnb - o6ecnequms u
y/Iy4WUMb Ka4eCcmso »KU3HU 8
Llopsyse

TenedoH: 414.847.2610




NPOLEAYPA
O®OPM/IEHUS
KOMMEHTAPMEB,
}KAJIOB M
5JIATOZJAPHOCTEM

YTO A MOT'Y CAENIATD?

Ecnm y Bac ecTb KOMMEHTapUWH, *Kanoba
WM 61aro4apHOCTb OTHOCUTE/IbHO
JAENCTBUM NOJIMLEMCKOrO YNpaBaeHMs
unm odbuuepa, YTo Bbl MOXKETE caenaTb?

AamuHucTtpauma Wopeyaa npusbiBaet
BaC BblparkaTb CBO€ MHEHWE, NMOCKOJ/IbKY
Mbl CTPEMMMCA NOAAEPKMBATL HaLLM
BbICOKME CTaHAaPTbl M NPUBETCTBYEM
BalUM peKOMeHAaLMM KacaTeslbHO
paboTbl COTPYAHMKOB, a TaKXe BallM
¥Ka106bl OTHOCUTE/IbHO IENCTBUM
J60ro U3 cnyXawmx aepeBHr. Mol
Cepbe3HO OTHOCMMCA KO BCEM
¥Kanobam, BKJIHOYAA aHOHMMHDbIE,
KacaTeJIbHO YC/yr, NpeAoCTaBAAEMbIX
aAMMHUCTPaLMEN M NOIMLENCKMM
ynpaB/IEHUEM, A TaKKe AENCTBUM
HaLMX CayXKawmx. AAMUHUCTPaLMA U
NosIMLENCKOE yrpaBieHWe NpUHMMaeT
n obpabaTbiBaeT BCE Kanobbl O
HenpaBOMEPHbIX AeMCTBUAX B
COOTBETCTBUM C MOJIMTUKOM, A TaKKe
NPUMEHUMBIMU (peaepabHbIMU
3aKOHaMM, 3aKOHaMM LITaTa M
MECTHbIMM 3aKOHaMM.

Shorewood

KAK MOJATb KOMMEHTAPUH,
KAN0BY U BNNATOAAPHOCTDb

MX MOXHO noJatb B /it06oe BpeMa AHA U
HOYM OHJIAMH, JIMYHO, MO TenedoHy 1 T.A4.
nto6oMy cnyxawemy Lopeyga. MX MOXKHO
noaaTb B N1t060M popMe: MUCbMEHHO, NO
3N1EeKTPOHHOM MoYTe, JIMYHO MU MO
TenedoHy, a TakKe aHOHUMHO, UCMNOJIb3yA
NI06OM U3 MepeyYnCNEHHbIX Bbllle METOOB.

®opMbl AOCTYMNHbI OHNAMH, B
agMMHUCTPaUMK AEePEBHU, BUBIMOTEKE, a
TaKe Mo/MLENCKOM ynpasaeHun LLlopeyaa.

NOJZIUTUKA

Monuuerckoe ynpasneHue LLopsyaa
CEpPbe3HO OTHOCMTCA KO BCEM ¥Kanobam
KacaTesIbHO YCAYr, NpeAoCTaB/IAeMbIX
ynpaB/IEHUEM U ENCTBUM €r0 COTPYAHMKOB.

YnpaBneHve npMHMMaeT 1 obpabaTbiBaeT
BCE Ka/I0bbl 0 HENPABOMEPHbIX AEMCTBUAX B
COOTBETCTBUM C MOJIMTUKOM, A TaKKe
NPUMEHUMBIMU (peaepabHbIMU 3aKOHaMM,
3aKOHaMM LITaTa M MECTHbIMM 3aKOHAMM,
npaBUIaMM MyHMLMMNAIMTETA M OKPYra,
KONIJIEKTMBHbBIMWU OrOBOPaMM M AOroBOpaMm
0 TPY/ZI0YCTPOMCTBE.

Mo/MTMKA JaHHOMO YNpaB/eHMA TaKKe
rapaHTMpyeT COO6LLECTBY BO3MOXKHOCTb
COO6LUTL O HEMPABOMEPHbIX AENCTBUAX, He
0rMacasiCb BO3MOXKHbIX penpeccuim m
OTBETHbIX AENCTBUMA.

4YTO NMPONUCXOAUT C XKAJNIOBAMU?

C MOMeHTa noAaym *Kanobbl OTHOCUTEJIbHO
JIENCTBMI NEpPCoHaia OCHOBHasA
OTBETCTBEHHOCTb 3a €e paccaeoBaHue
NEXMT Ha KanuMTaHe noauuym. HavanbHUK
NOJIMLMU MU YTIOJTHOMOYEHHOE INLO
MOMEeT AaTb YKa3aHue ApyroMy
PYKOBOAMTEJIIO pacc/ieAoBaTh JIOYH
¥anoby. Ecnum xanoba cogepkut bonee
O/ZIHOr0 06BMHEHMS, KarKaoe MX HUX ByaeT
pPacCMOTPEHO MO CyLLEeCTBY.

3AKPbITUE XXAZT0b

Jnuo, odopmuBLLEEe Kanoby, byaeT
NPOMH(OPMMPOBAHO O €€ 3aKpbITUKM Nocie
3aBepLleHna npouecca. PeweHne 06
OKOHYaTE/IbHOM 3aKpbITUM MOXKET ObITb
NPUHATO Ha OCHOBaHMK CeAyHLWMX
¢aKTOoB:

m HeoboCHOBaHHOCTb - €C/n
pacciefoBaHMeE BbISIBUO, YTO
npeAanoiaraemble JeMCTBUA He
MMEeJIM MeCTa, He KacaloTcs
COTPYAHUWKOB ynpaB/ieHMA, ABNATCA
HEO06O0CHOBAHHbIMM UJIU JIOXHBIMM.

m OnpaBgaHHOCTb - ec/n
pacciefoBaHMe BbISIBUIO, YTO
npeAanonaraemble AeMCTBMSA MMENU
MECTO, HO OHM GblIM ONpaBAAHHBIMM,
3aKOHHBIMU U UIN HAANIEXKALLUMMM.

m HepoctaTtoyHOCTb - ec/m
pacciefoBaHMe BbIIBUIO, YTO HET
AOCTaTOYHbIX JOKA3aTeNbCTB, YTOObI
NOATBEPAMTb Kanoby UAK NOJHOCTbIO
peabunnTMpoBaTb y4acTHMKA.

m /locTaToYHblE [10Ka3aTebCTBA - €C/IN
pacc/iejoBaHUE BbIABUIO
JIOCTATOYHbIE JOKA3aTE/IbCTBA TOrO,
4TO JIeMCTBUE MMENIO MECTO M
ABNSAETCS HEMPABOMEPHbIM.




